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1. General Information

The website reenviocorreos.es uses cookies and similar technologies in order to ensure the proper
functioning of the website, improve the user experience and analyse how the platform is used.

In accordance with Article 22.2 of the Spanish Law 34/2002 on Information Society Services and
Electronic Commerce (LSSI-CE), as well as Regulation (EU) 2016/679 (GDPR) and Organic Law
3/2018 on Personal Data Protection and guarantee of digital rights (LOPDGDD), users are informed
about the use of cookies on this website.

The data controller responsible for the processing of personal data obtained through cookies is:

DCSE 1716, S.L.U.

Tax ID: B22927925

Address: Paseo de la Castellana, 79, 7th floor, 28046 Madrid, Spain
Phone: 952 768 179

Email: contacto@reenviocorreos.es

The website reenviocorreos.es is technically operated by Checkclickandgo - F.Z.E., which acts
exclusively as the technical operator of the platform.

2. What are cookies

Cookies are small text files that a website stores on the user’s device (computer, smartphone or tablet)
when visiting a website.

Cookies allow a website to remember information about the user's visit, such as preferred language,
navigation preferences or technical information necessary for the proper functioning of the platform.

3. Types of cookies used
This website may use the following categories of cookies.
Necessary or technical cookies

These cookies are essential for the proper functioning of the website and allow the user to navigate the
platform and use its features.

These cookies allow, for example:
identify the user session

manage the contracting process
process forms



maintain website security
remember basic configuration preferences

These cookies do not require user consent.
Analytics cookies

These cookies allow the analysis of user behaviour within the website in order to improve the
functioning of the platform.

These cookies collect anonymous statistical information such as:

number of visitors

pages visited

time spent on the site

traffic sources

These cookies are used solely to improve the service and user experience.

Examples of tools that may be used include Google Analytics or similar analytics services.

Marketing or advertising cookies

These cookies may be used to display advertisements that are relevant to the user and to measure the
effectiveness of advertising campaigns.

They may allow:
measurement of conversions
analysis of advertising campaigns

display of personalised advertisements

These cookies are only installed with the user's consent.

4. Third-party cookies

This website may use services from third parties that install cookies on the user’s device, such as:
Google for analytics or advertising services

Stripe for payment processing

technology providers necessary for the operation of the platform

These third parties may process information in accordance with their own privacy policies. Users are
encouraged to review the respective cookie policies of those providers for further information.

5. Cookie management and configuration

Users may accept, reject or configure cookies at any time through the cookie management system
available on the website.

Additionally, users may configure their browser settings to block or delete cookies installed on their
device.



Information on how to manage cookies in the most common browsers can be found at the following
links:

Chrome
https://support.google.com/chrome/answer/95647

Firefox
https://support.mozilla.org/en/kb/enable-and-disable-cookies-website-preferences

Safari
https://support.apple.com/guide/safari/manage-cookies-and-website-data

Edge
https://support.microsoft.com/en-us/microsoft-edge

Please note that disabling certain cookies may affect the proper functioning of the website.

6. Data retention
Cookies will be stored for the time necessary to fulfil the purpose for which they were installed.
Depending on the type of cookie, the storage period may vary between:

session cookies, which are deleted when the browser is closed
persistent cookies, which remain stored for a defined period of time

7. Legal basis for the use of cookies
The legal basis for the use of cookies is:

the user’s consent for analytics or advertising cookies
the legitimate interest of the website operator for strictly necessary technical cookies required for the
functioning of the website

8. User rights

Users may exercise their rights of access, rectification, erasure, objection, restriction of processing
and data portability by submitting a request to:

contacto(@reenviocorreos.es

Users also have the right to lodge a complaint with the Spanish Data Protection Authority (Agencia
Espafiola de Proteccion de Datos — AEPD) if they believe that the processing of their personal data
does not comply with applicable regulations.

9. Changes to the cookie policy

DCSE 1716, S.L.U. reserves the right to modify this Cookie Policy in order to adapt it to legislative
changes or modifications in the functioning of the website.

Users are advised to review this policy periodically.



